
UTILITY COMPLAINT FORM 

Investiaator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 
~~ 

Opinion No. 2011 - 101329 Date: 12/14/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: August & Linda Roberts 
Account Name: August & Linda Roberts Home: (000) 000-0000 

Street: Work: 

City: Bullhead City CBR: 

State: Az Zip: 86442 - is: 

Utility Companv. Southwest Gas Corporation 
Division: Gas 

Contact Name: Lisa Hines 

Nature of Complaint: 
Dear Sirs: 

Contact Phone: 

We are requesting that you deny Southwest Gas rate increase. We have followed the price of natural gas on 
Fox Business News for some time. There is no reason for a rate increase at this time--in fact they should be 
lowering their rates. If they are saying there is a need for increases, then perhaps they need to rethink that 
position based on the supply of natural gas. Once again, we urge you to think of the citizens of Arizona and 
deny the increase. 

Sincerely, 

August and Linda Roberts 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
12114--opinon entered into database and will be docketed in 10-0458. ****CLOSED**** 
*End of Comments* 

Date Completed: 12/14/2011 


